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Introduction 71
When a bystander calls for an emergency ambulance for a time-critical life-threatening 72 condition, such as an out-of-hospital cardiac arrest (OHCA), they face the difficult task of 73 describing a distressing situation to a call-taker. A call for an OHCA is the epitome of 74 situations in which efficient and clear communication between caller and call-taker is of the 75 utmost importance, because it may influence recognition of OHCA, rapid ambulance 76 dispatch, and initiation of early basic life support until the paramedics arrive on the scene. In 77 the case of OHCA, every minute counts, 1 thus any delays arising from the call may impact on 78 patient outcomes. As a result, research on dispatch has identified the need to analyse the 79 linguistic features of the call. 2 80
To date, research analysing the language used in OHCA calls has largely focused on 81 callers' use of specific keywords as potential indicators of cardiac arrest. 
Effect of linguistic choices on reason-for-the-call format 191
We found substantial variation in the way call-takers delivered the reason-for-the-call 192 prompt ( for-the-call format (Table 2) . 203
Effect of reason-for-the-call format on timing 204
The number of turn-constructional units (TCUs) used by callers for their reasons-for-the-205 call was significantly shorter (p < 0.001) in the case of reports (median 3 TCUs, Interquartile 206
Range 2-4) than narratives (median 6 TCUs, IQR 4-8). Narratives are a less desirable format during an emergency call, as they tend to take 218 longer to unfold both in terms of turns and seconds, which impacts time to dispatch. 219
Response time provides additional context in which to interpret our findings on the timing 220 of calls. The median time from allocation of a crew to arrival on scene was 7.0 minutes (10 th 221 and 90 th percentiles: 3.9-11.8 minutes) during the study period for OHCA cases attended by 222 paramedics and where resuscitation was attempted. Another potential issue of narratives is 223 that they contain information that is not of primary relevance at this point in the call. In 224 sum, the difficulty posed by narratives is that they can be less straightforward accounts than 225 reports, which has consequences for time-management as well as the quality of information 226 retrieval -two interrelated constraints at dispatch. From the point of view of the caller, 227 both discursive formats (report and narrative) are relevant responses in the reason-for-the-228 call sequence, as their task is to convey what the situation is. However, in the context of a 229 scripted protocol such as the MPDS, the narrative format can be detrimental because it 230 causes delays until the next Entry Questions can be asked. Our results suggest that use of 231 the narrative format can be reduced by implementing a linguistic change to the existing 232 protocol -namely in the tense used by call-takers to deliver the reason-for-the-call prompt. 233
We also found a non-significant association between call-takers using a falling tone and 234 callers responding with a narrative format. We propose that the role of tone be not entirely 235 ruled out at this stage, but that more data is needed to explore the question further. 236
More difficult to interpret is that the odds of callers opting for a report format decreased 237 as more time elapsed from the beginning of the call to the reason-for-the-call. We included 238 the variable "time to the reason-for-the-call" as part of examining whether the format of 239 the caller's response could be related to characteristics of the call prior to the call-taker's 240 prompt. Interestingly, while increased time to reason-for-the-call predicted a lower odds of 241 callers' use of report format, the inclusion of this variable in the multivariate model did not 242 remove the effect of the caller-taker's prompt (i.e., the estimated effect of tense and coda (the moral of the story, returning the perspective to the present)" as summarised 310
in Richard and Rodríguez Louro (2016: 120) . 41 
